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If you are seeking to advance integration efforts at your agency, you have likely heard the advice of
implementing an integrated electronic health record (EHR). Aside from the well-known benefits of having
an electronic repository for all documentation in one place - the benefits of an integrated record system
are exponential. The benefits for the provider, patient, and overall health system are discussed below.
Additionally, a checklist is included as a tool to assist in evaluating the features of an EHR.

Benefits to the Patient

It is not uncommon to encounter a behavioral
health patient that will have chronic medical
conditions. The patient receives huge

benefits when the medical and behavioral

health conditions are addressed in tandem.

An integrated EHR is another step toward a
comprehensive care system that allows the entire
multidisciplinary treatment team to have access
to each other’s encounters, treatment plans, and
documentation of visits with the patient. The
advantage to a “one stop shop” allows patients
to meet most, if not all, of their healthcare needs
under one roof and under one cyber cloud aka
the integrated EHR. As a result, the patient feels
like their providers are on the same page and
have one shared vision in their care. This directly
provides a solution for those patients who often
feel like their doctors provide contradictory
recommendations or when their providers are not
in regular communication with one another.

Benefits to the Provider & Clinician

Increased data sharing and enhanced care
coordination has resulted in better health
outcomes and greater patient satisfaction. Many
professions benefit from an integrated EHR,

medical and behavioral health alike. In addition to
those healthcare professionals, even oncologists
or pharmacists who might be involved in a
collaborative opioid prescription monitoring
program would benefit from an integrated EHR.
Providers also report the benefit of being able

to lean on each other’s expertise for consultation
when the other lacks the relevant education or
experience.

Benefits to the Health System

The highest level of integration is achieved when
the culture of a system has made the necessary
changes to support and value holistic care.

This vision would be seen woven through the
policies and procedures of the entire agency,

in the physical layout and workspaces for
interdisciplinary professionals, as well as reflected
in a robust collaborative treatment plan for the
patient - just to name a few. In fact, an integrated
care vision can be applied to several different
types of facilities such as hospitals, medication
assisted treatment centers, oncology units, local
tribal clinics, or youth residential treatment
centers. An inclusive and empowered team of
professionals improve continuity of care and
health outcomes.



Evaluating EHR Systems

Itis highly recommended that a devoted EHR committee is formed, and that the committee gathers an initial
list of wants and needs for their new system. This committee should be representative of all the departments
and specialties in your organization. The following checklist is offered to assist your selection committee in
considering some of the most important features of an EHR when you explore different options.

Does the system support all the existing and
potential future specialties that will be at your
agency? In other words, can it grow with your
organization?

Does the system align with compliance and
certification requirements such as HIPAA
and Meaningful Use? Are there accreditation
requirements that you need to collect and
track electronically?

Will you need interoperability with other
platforms or cloud-based systems in the State?

Does the system allow for E-Prescribing (on-
premises or even outside pharmacies)?

Does the system have an interface for a
patient portal? What features do you consider
important in a patient portal?

Are the note templates customizable?

Is there an ability to regulate which users see a
note and who can co-sign it?

Will you need a cloud-based system for services
rendered off-site? Does it need to be formatted
for mobile or tablet access?

Does the system allow for user friendly coding
and billing? For example, how many clicks
does it take for a provider to select their service
before it goes to billing?

Did you include training, technical assistance
support, and customizations in your budget for a
new EHR system?

Book demonstrations with your top 2-3
selections that allow for hands on experience.

Have score cards for your committee members
to objectively rate the utility of each of the
systems for your agency'’s particular needs.

Good luck!
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